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NEWS

By Lorrae Kemp

MORE than 300 Telstra ADSL cus-
tomers have spent the past two days
without internet access, causing dis-
ruptions and possible loss of income
for local businesses.

Fyson and Strachan Associates
principal Chris Fyson s “frustrated”
with what he describes as Telstra’s
“pathetic” attempt at restoring the
fault immediately.

Mr Fyson said the service discon-
nected on Monday morning.

“Everything breaks down, what’s
really annoying me is it’s taking until
now (Tuesday) for them to seriously
look at it — how pathetic is that?” he
said.

“We’re stuck — we’ve got a staff of
25 people, we can’t disburse to our
landlords, we can’t put their money
in their accounts and that amounts
to millions of dollars.

“We can’t get any information to
do appraisals, we can’t get any
emails, send any emails, we can’t re-
spond to inquiries — you name it.

“We're just left out to dry like a
shag on a bloody rock while they
stuff around and try to fix it.

“If it was St Georges Terrace it
wouldn’t be taking this long.”

Bookkeepers@work owner Julie
Cox said the majority of her business
was done via the internet.

“T'assumed we had a problem here
and I had someone (from Telstra) tell
me there was no outage in Kalgoor-
lie and got me to check my modem
and the line — he strung me along for
about an hour and then decided he
couldn’t help me,” she said.

“Then I was told there definitely
was an outage in Kalgoorlie. They
can’t give us a time when we’ll be up
and running again.”

Mrs Cox said it was having a
“huge” effect on her business and
has had work from home and use a

Businesses hit hy
Telstra web failure

From page 1

EVIDENCE tendered to the court
revealed faults with the air condition-
ing unit in the vehicle had been report-
ed to GSL more than a month before
Mr Ward’s fateful journey.

The inquest was told the GSL secur-

Not happy: Fyson Strachan and Associates principal Chris Fyson is
frustrated and wants internet access to be restored to his business.
Photo: MARY MILLS.

neighbouring businesses computer.
“We do a lot of payrolls and inter-
net banking for clients,” she said.
“It’s really putting us back and
we're losing valuable time. I've got
staff who are not able to do a lot of
things and I’'m paying them so in
effect, there is a loss of money.”
Telstra area general manager
Lloyd Morley said a piece of equip-
ment in the Kalgoorlie telephone

ity officers heard a loud noise when
Mr Ward collapsed in the rear of the
van about Skm from Kalgoorlie-Boul-
der.

The officers stopped the vehicle and
opened both rear doors, with the inner
door only opened partially and
secured by a security chain, the
inquest heard.

“Both guards felt the heat coming
from the back of the vehicle,” Det Sgt
Robinson said.

Mr Ward was unresponsive and the

SOME relief has been granted to
Boulder residents living in a constant
state of dust.

The City of Kalgoorlie-Boulder will
begin the process to close a laneway on
the thoroughfare parallel to Federal
Road, behind house numbers 45 to 97.

At Monday night’s council meeting,
the council responded to a submission
from Federal Road residents Brian
Edmonds and Allan Fissioli com-
plaining of excessive dust caused by
hoon behaviour in the laneway.

Recent traffic counts indicated the
laneway had considerable use, but the
council said it was not significant
enough to justify sealing the lane with
bitumen, as requested by Mr
Edmonds and Mr Fissioli.

They agreed a closure either side of
the laneway where it crosses Frank

exchange failed on Monday morn-
ing causing the shutdown.
Yesterday he said technicians
started work on the fault straight
away and was hopeful the service
would be up and running “shortly”.
“We sincerely apologise for the
inconvenience caused to our cus-
tomers and have been doing everyth-
ing possible to restore services as

quickly as possible,” he said. ESPERANCE will be the site of a GM

canola trials this season after the

Brothers on hashing

ONE of the brothers accused of
bashing a Kalgoorlie man with a sho-
vel appeared in court again yesterday.
Steve Lawrence, 25, suffered a
fractured skull after confronting the
pair, who were allegedly trying to
steal a motorbike from his house.
The 17-year-old brother appeared

in Kalgoorlie Children’s Court to
enter pleas to charges of grievous
bodily harm, stealing and attempting
to steal a motor vehicle.

He pleaded guilty to the attempted
stealing charge, but maintained a
plea of not guilty to the other two
charges.

announcement Monsanto and Kalyx
Agriculture will conduct trials at the
Esperance Downs Research Station.
While all commercial-sized trials of
GM canola are set to take place within
the Kwinana Port Zone, Monsanto
and the Department of Agriculture

charges

Defence  counsel  Antoinette

Fedele said the young man had no
recollection of the event and there
were questions as to which of the
brothers caused the damage. He will
appear again in Kalgoorlie Chil-

and Food will conduct a demonstra-
tion site at the EDRS to compare GM
canola with other canola technolo-
gies.

Kalyx Agriculture will conduct a

dren’s Court on July 31 for a hearing.

National Variety Testing at the Gib-
NICK RYNNE

son station, which will include roun-

Fault reported: inquest

female security officer felt a faint pulse
in Mr Ward’s ankle.

The guards then rushed Mr Ward to
Kalgoorlie Hospital where medical
staff spent more than one hour
attempting to resuscitate him.

Det Sgt Robinson said medical
reports indicated after 20 minutes of
unsuccessful resuscitation, Mr Ward
was placed in an ice bath with a fan
and his body temperature was record-
ed at41.7C. The inquest will also hear
evidence from forensic pathologist Dr
Gerard Cadden.

Mr Ward’s relatives and members of
the Warburton community are expect-
ed to testify today as the inquest con-
tinues.
® The Kalgoorlie Miner has respected
the family’s request that Mr Ward’s
first name not be published.

Laneway closed to
prevent hooning

Street would be adequate.

Mr Edmonds said while he was hap-
py some progress was being made, the
closure would not eradicate the dust
problem.

He said the laneway needed to be
narrowed and fitted with speed bumps
to discourage speeding vehicles using
it as a race track.

“It’s their first quick choice and
we’ll see how it goes,” he said.

“But the laneway is 8m wide. People
can broggy all they like.

“If we don’t get what we want we’ll
go back to council and ask for bitu-
men to be laid, that would be ideal for
everyone.”

Mayor Ron Yuryevich said he
would put the concept of speed bumps
to city engineers.

CHARLOTTE HAMLYN

Esperance GM crop trial

dup-ready canola lines.

The news has been applauded by
the South East Premium Wheat
Growers Association, which has been
lobbying for GM trials in the region
for several years.

SEPWA president Andrew Fowler
said the trial would allow farmers to
monitor the performance of GM tech-
nology closely.

“This will be our first look at GM
crops and although roundup-ready
crops might not be for everyone, we
are excited to have another crop in the
rotation,” he said.

HAIDEE VANDENBERGHE

H PLUS RECEIVE SPECIAL Caravan Park Units (p.ptwinshare) 4 nights Extra night
2.:'2 kn3i nl!lg h;sR, EgEt' DISCOUNT OFFERS E'Spkefn;e]'Bay'Htogde:(y Park........oooc... Cag?n i gg z gg
ink Lake Tourist Parl cabin
g , " SHOWN ALONGSIDE Melaleuka Chalets .................o....c...... br - $150 $ 50
What a deal! Book 3 nights accommodation through the Esperance Esperance Seafront Holiday Units....2br unit ~ $210 $ 70
Visitor Gentre and you receive the 4th NIGHT FREE, plus vouchers for ) . .
the SPECIAL DISCOUNT OFFERS shown alongside. gﬂaﬂbs/fk'%uies (p-p twin Sha{g) 4 nl$91h2!§50 Extra$mgg§0
aperbark Cottage ; )
Peak school holiday crowds have departed and now is the perfect time Islgnd Villa ... g $180 $ 60
to visit Esperance. The Iocals_wnl all tell you that the gn_d of summer, JJs Holiday Cotages (p o 180 $ 60
from March through to May, is the very best time to visit. The weather Archipelago Apartments....... Lbr o g1e7e $ 629 Rocks. By reservation only.
is still warm, the beaches are at their most inviting, the summer winds  |gjand View Apartments.. LAbr 085 $ 95
have abated, the national parks are waiting and no crowds! Seascape Beach House L300 8375 $125
These discounted special End of Summer Sale accommodation deals ~ Esperance Villa View .................cc. 3br $390 $130
allow you to drive to Esperance in your own car and stay at heavily Bed & Breakfast (p ptwin share) 4 nights  Extra night
discounted rates. Alternatively fly to Esperance with Skywest on Esperance Eagleview . Jinc.bfiast 4165 $ 55
discounted airfares or travel on the luxury TransWA coach service. Western Heights......... inc.bffast  $180 $ 60
Travel on Skywest or TransWA is additional cost. Esperance B&B by the Sea inc.bfast  $195 $ 65
For your accommodation, pay for 3 nights and you get the 4th night Tranquil Retreat........... ..inc.b/fast  $195 $ 65 Section Glass Galler
FREE. As an added bonus there are also vouchers for discounts Bay of Islands B&B.................... inc. bffast  $202.% $ 679 y
on tours, attractions and restaurants, when you book one of the Hotels/Motels (0.0 twin share) 4 nights  Extra night
accommodation deals through the Esperance Visitors Centre. Comfort Inn Bay of Isles ) 4200 $ 6750 e
................................ ; ; T -
What are you waiting for? Come down to Esperance next week Best Western Hospitality Inn ...........ccccocccc.. $234 $ 585 SR S T T
for one of the state’s best beach holiday experiences. Offers valid over the period 4/3 to 8/4 & 29/4 to 31/5/09 subject to availability.

Extra discounted holiday offers!
Book any End of Summer Sale accommaodation offer shown alongside to

receive fantastic discounts from local Esperance businesses.

© 10% discount off Mackenzie's Half Day Wildlife Cruise.

* 10% discount off all Esperance Eco Discovery Tours.

© 10% discount off all Aussie Bight Expedition Tours (4/3-8/4 only).

© 10% discount off dinner food when dining at Comfort Inn's Eljays Restaurant.
© 30% discount off coffee with lunch, or FREE dessert with dinner, Café on the

© 10% discount off purchases at Kepa Kurl Aboriginal Art Gallery and Gift Shop.
© 10% discount off purchases at Mermaid Leather.

© 10% discount off items purchased at Flaming Gecko Pottery Studio.

® 20% discount off purchases over $20 at E.S.P.

o FREE print valued at $30 if you spend $75 at Julie Curtain Art.

o FREE morning or afternoon tea when attending Acacia Gardens and Games.
o FREE dichroic earring studs ($25 value) with any purchase over $80 from

© 5% discount off any souvenirs purchased at Woody Island.
© FREE kayak hire ($50 value) when you hire 2 bikes for a full day from

© 10% discount off grooming & merchandise, Doggy Wellness Esperance.

%

AUSTRALIA’S GOLDEN OUTBACK

ESPERANCE REGIONAL TOURISM ASSOCIATICN

www.visitesperance.com

For bookings or further information contact
The Esperance Visitor Centre, 1300 664 455

Esperance

P
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Lic. 9TA1357

Prices and discount offers are valid for travel from 4/3 to 8/4/09 & 29/4 to 31/5/09. Prices are per person twin share unless otherwise shown. Prices correct at the time of publication but subject to increase. Prices are cash and surcharge may apply for credit card payment. All accommodation and tour discount offers are subject to availability.

Discount offers only available for persons purchasing accommodation deals shown above. Discounts are not transferable to other persons, subject to availability and not redeemable for cash. No refunds can be offered if discounts are not utilised.



